
     

Regarding Covid-19 Wednesday, March 18, 2020

We hope and pray you and all of your loved ones are safe and healthy during this
challenging time. It is heartbreaking for us that so many members will not able to
visit the wonderful properties we were delighted to arrange for them in the coming
months. The thought of so many cancelled vacations and celebrations and
awesome properties sitting empty is like a knife in my heart. We LOVE arranging
outstanding properties for our TTT family and we're crushed that so many will not
be able to enjoy the excellent trips you had planned and were so eagerly
anticipating.
 
We wish we could offer refunds or reschedules for all who are cancelling travel
plans, but we cannot as it would put us out of business. Our documents and
agreements have always said that exchange fees and credits for all trades are non-
refundable and non-transferable. Property owners fulfilled their obligation by
committing to host, they cannot be asked to offer additional dates in the future for
cancelled trades.
 
Until things get a little more back to normal and people start traveling again, I'll
take a temporary break from sending our weekly newsletters on Fridays. Our
offices will remain open as always from 9am - 5pm Atlantic Time, Monday through
Friday.
 
Please let us know whenever there's anything we can do for you!
 
All the best,
Leah

 
"Give us a week and we'll give you the world!"

https://www.tradetotravel.com/

